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Walk, Roger A. 


From: Walk, Roger A. 

Sent: Thursday, April 10, 2003 4:12 PM 

To: Fuller, Stuart G. 

Cc: Kobai, Gerd; Davies, Bruce D .; Lau, Raymond W.; Cul/ey, Liz; Gross, Deane; Prince, James 

Subject: Quitting web site 

DSS: 

Dear Stuart, 

Thanks for inviting us to the meeting today where you shared the strategic concepts of the program and the 
planned website module. 

We agreed that the new website module will be ’owned’ by your group. 1 am sure GA as represented by Deane 
will make the forma! arrangements and integrate you in the content owner process. The content ownership of the 
'Quit Smoking' page will remain with RD&E/R. Walk. In this construct any changes of the new module will be 
reviewed and approved under the leadership of your group. Scientists in WSA (Gerd, Bruce, Raymond or i) will 
support you with personal contributions to the establishment and technical review process, but will not formally 
represent RD&E or WSA approval. Changes in the ’Quit Smoking’ site will be reviewed and executed through the 
RD&E website modification process that includes RD&E, Legal, CA, and PMI review/approval. We will add your 
review to this process for this page. 

Please let me know whether this is your understanding from our discussion today. 

Let me share with you here some comments on the draft web site module (version 4/4/3) from Raymond and 
myself. These comments relate mainly to style and do not require to be considered in the execution of the site. 


• Is the condition 'If you've made the decision to quit...' necessary to find this site useful? Starting with This 
site is designed (intended?) to help find information on quitting ...‘ might resolve this ’if-limitation. 

• Is the objective of the site stated intentionally somewhat differently on page 1 and 2? 

o ’...to help you find expert information ...and local resources that can help you to be more (why 
more?) successful.’ versus 

o ’...to summarize and provide access to information and resources that can help you to quit 
smoking.' 

• The 5-step quitting process is called '5-KEY quitting process' by the CDC. The 'key' terminology may be 
more intuitive than steps and allows for powerful pictograms (keys instead of bullets) in the execution. 

• The description of the process is in our opinion somewhat tiring through a lot of 'information inserts' such 
as explaining what the CDC is (page 3) (could be handled as footnotes?) and many repetitions. 
Alternatively such information could be moved to the homepage of this module in order to streamline the 
process description’s flow. 

• I am not sure about the Fagerstroem questionnaire's validation as a measure of physical dependence. I will 
check with Gerd, Bruce and Candace Adams and we will get back on this later. 

Liz emphasized the importance of executing this program in an integrated multi-disciplinary fashion. In this 
context it is important to coordinate the communication with stakeholders such as the CDC among those groups 
in PM USA that may approach such stakeholders for different and independent reasons. 

We will start reviewing the current 'Quit Smoking page’ for potential modifications to 'connect 1 the new module 
optimally. It may be advisable to use the current page with its explanation of why quitting is important as a landing 
page for trie new module instead of direct access to it from the PM USA homepage. 
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Please let me know if you have any comments/suggestions. 

Best regards, 

Roger 
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